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Rates - $1.75 per cubic foot of cargo space required, rounded to the nearest whole cubic foot with a
250-cubic foot minimum

$0.75 per mile driven. Mileage beings at the mover’s place of business and ends when the mover
returns to their place of business. Interstate moving mileage is calculated from original point of truck
to load to the shipper’s destination.

$35.00 charge on returned checks

In the event that the customer fails to pay all charges, interest will accrue at the rate of 1.5% per
month. All collection expenses, including attorney fees and a processing fee of $50.00 will be paid by
the customer.

Payment is due by the end of move in the form of cash, check, credit card or paypal. We accept Visa,
MasterCard, Discover and American Express. Credit card and paypal payments are subject to a 4%
processing surcharge.

We have a 48-hour advance notice of cancellation. A customer who cancels with less than 48 hours
notice will be assessed a $150.00 late cancellation fee.

We reserve the right to refuse any move at any time if we feel that shipping items are dangerous,
illegal, or improperly packaged.

We do offer packing services. There is no additional fee for covering or protecting items that will not
be sealed in a box. Items that we must wrap, protect and box or special care items are subject to a fee
of $25 per hour per man, jobs paying $2500.00 or more are eligible for 1 hour of free “full service”
packing if shipper has purchased additional “full service/all risk” insurance. This free hour of “full
service” packing allows for customers to select their most valuable box type items and allow them to
be considered “packed by moving company” allowing for individual “loss” coverage per item vs.
being excluded due to “packed by owner” status.

Additional “full service/all risk” insurance is offered to every household goods customer and required
if customer demands “full value protection”. If shipper declines purchase of this added protection,
shipper is required to sign a waiver waiving all rights to full value protection and goods are released
at their “released rate” of 60 cents per pound per item and claims will be paid at 60 cents per pound,
not full value. The “full service/all risk” insurance available through our affiliate TG Insurance is
offered at the following rates and terms and is required unless shipper agrees to waive full value
protection and accept the minimum rate of liability set by the Surface Transportation Board of 60
cents per pound:

Household Goods: All Risk door to door transit insurance with Declared Value Coverage throughout
the 48 Continental United States and Canada-$250 Deductible for All Claims for Loss or Damage-
Valued Inventory Required-Applications for Coverage Must be Submitted with Valued Inventory
and Statement of Understanding at least 7 days prior to shipment pick up. RATES: OPTION A
Premium: $250.00 per shipment Up to $15,000.00 of protection at declared value. OPTION B
Premium: $500.00 per shipment Up to $25,000.00 of protection at declared value. OPTION C
Premium: $750.00 per shipment Up to $35,000.00 of protection at declared value coverage. *For
excess of $35,000.00, an additional premium charge of $0.85 per $100 of value applies.
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