
Information About
Gas Gathering Services

K.S.A. 55-1,103 requires that persons offering 
gas gathering services must provide those ser-
vices in a manner that is just, reasonable, not 
unjustly discriminatory and not unduly preferen-
tial.

	 Any consumer of gas gathering services, 
any person seeking direct purchase of natural 
gas at the wellhead or any royalty owner may 
file a complaint with the KCC Conservation Di-
vision if it believes gas gathering services are 
not being provided or offered in conformity with 
K.S.A. 55-1,103.  The complaint must conform 
to the requirements listed in K.S.A. 55-1,104(b) 
and K.A.R. 82-3-802(d).  

	 After a proper written complaint is filed, 
KCC Conservation Division Staff is available to 
meet with both parties to attempt a resolution 
and formal mediation is available if both parties 
agree.  If the complaint is not settled through 
one of these processes, a formal hearing will be 
held before the Commission.  These procedures 
are outlined in K.A.R. 82-3-802(e), (g), (h) and 
(i).  

All KCC Conservation Division regulations 
and Kansas Statutes on gas gathering can be 
obtained from the KCC website: http://kcc.
ks.gov/conservation/ or by calling 316-337-
6200.
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Contact Information
Questions concerning
Gas Gathering Services: 316-337-6218 

Main Office
Finney State Office Building
130 S. Market, Room 2078
Wichita, KS 67202-3802
316-337-6200
fax: 316-337-6211
Director: Doug Louis 

District Office No. 1
210 E. Frontview, Suite A
Dodge City, KS 67801
620-225-8888
fax: 620-225-8885
District Office Supervisor: Steve Durrant
Remediation Geologist: Lin Reimer

District Office No. 2
3450 N. Rock Road
Building 600, Suite 601
Wichita, KS 67226
316-630-4000
fax: 316-630-4005
District Office Supervisor: Jeff Klock
Remediation Geologist: David Bollenback

District Office No. 3
1500 W. Seventh
Chanute, KS 66720
620-432-2300
fax: 620-432-2309
District Office Supervisor: Steve Korf
Remediation Geologist: Troy Russell

District Office No. 4
2301 E. 13th Street
Hays, KS 67601-2651
785-625-0550
fax: 785-625-0564
District Office Supervisor: Case Morris
Remediation Geologist: Bruce Basye
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Frequently Asked
Questions
about 
Natural Gas Gathering

Q.	 Where can I find basic information on gas 
gathering systems in Kansas?  

A.	 Gas gatherers file reports on a quarterly ba-
sis with the KCC Conservation Division.  These 
reports have basic fee information, volume in-
formation, contact information and location in-
formation.  The reports are available at the KCC 
Conservation Division’s office, 130 S. Market, 
Wichita Kansas 67202-3802 or by calling 316-
337-6200.  

Q.	 Are all gas gathering systems in Kansas re-
quired to grant me access to the gathering sys-
tem?  

A.	 No, closed gathering systems, those that only 
gather gas from wells they own, are not covered 
by the access requirements of K.A.R. 82-3-802.  

Q.	 If I believe a gas gatherer’s fees or practices 
are not just, reasonable or are discriminatory, 
what should I do?  

A.	 First, contact the gas gathering provider with 
your concerns.  Ask for a written response to your 
concerns.  If the matter cannot be resolved, a 
written complaint satisfying the requirements of 
K.A.R. 82-3-802(d) can be filed with the KCC 
Conservation Division, 130 S. Market, Room 
2078, Wichita, Kansas  67202-3802.  A copy of 
the complaint should be mailed to the gas gath-
ering provider.  

Q.	 Do I need to be represented by an attorney to 
file a complaint?  

A.	 No, you are free to file a complaint on your 
own behalf.  However, if the complaint ends up 
in a formal hearing, Corporations and Limited 
Liability Companies must appear at the hearing 
through an attorney.  Individuals and partnerships 
may represent themselves at a formal Commis-
sion hearing.  

Q.	 What types of complaints has the KCC re-
ceived in the past?  

A.	 We have received complaints about fees, 
including percent of proceeds fees; refusal to 
grant access; excessive line loss and lost or un-
accounted for gas and metering.  These are just 
examples of the types of complaints we have re-
ceived and are not intended to be inclusive of the 
terms or practices that could form the basis of a 
complaint.  

Q.	 As a royalty owner, should I be concerned if 
I’m being paid substantially less than my neigh-
bor per MCF of gas?  

A.	 You should contact the operator of your well 
and/or the gas purchaser to determine why there 
is a substantial difference.  There may be a num-
ber of valid reasons why the differences exists, 
such as differences in gas quality or BTU con-
tent, differences in the royalty percentage in your 
lease and your neighbors, gas prices at the time 
gas sales contracts were entered into and valid 
differences in transportation costs.  

Q.	 If I want more information, where do I go?  

A.	 Visit the KCC website at:
		  http://kcc.ks.gov/conservation/
		  or call 316-337-6200.

Kansas Corporation Commission

Conservation District Field Offices

!

!!!

4. Hays

3. Chanute2. Wichita1. Dodge City
Butler

Ford

Reno

Ellis

Ness

Elk

Gove

Finney

Clark

Gray

Lyon

Logan

Barber

Rice

Smith

Cowley

Pratt

Trego

Sumner

Clay

Jewell

Lane

Meade

Linn

Rooks

Scott

Marion

Rush
Barton

Rawlins

Thomas

Norton

Riley

Phillips

Kearny

Cloud

Russell

Chase

Kiowa

Harper

Sherman

Saline

Decatur

Hamilton

Wallace

Morris

Graham

Osage

Marshall

Sedgwick

Morton

Osborne

Grant

Ottawa

Allen

Lincoln

Cheyenne

Coffey

Stafford

Sheridan

Greenwood

Greeley
Miami

Kingman

Wichita

Mitchell

Pawnee

Brown

Stevens

Stanton

Labette

Dickinson

Nemaha

Seward

Wilson

Republic

Jackson

McPherson

Ellsworth

Hodgeman

Haskell

Harvey
Bourbon

Washington

Neosho

Comanche

Franklin

Edwards

WabaunseeGeary

Crawford

Pottawatomie

Cherokee

Anderson

Shawnee

Jefferson

Douglas Johnson

Chautauqua

Woodson

Montgomery

Atchison

Doniphan

Leavenworth
Wyandotte


